APPENDIXES 


Appendix A – EMS System Team Members
Comprehensive EMS systems are comprised of a team of providers.  The interaction of these team members is critical to delivering care to emergency patients:
Public Safety Answering Points (PSAPs) answer emergency calls, obtain the who, what, and where information, and send help on the way.  Many of these PSAPs use trained public safety telecommunicators with additional training, such as Emergency Medical Dispatch (EMD), to provide specific emergency medical knowledge for the efficient management of emergency medical communications.

Bystanders are often the first at the scene of a motor vehicle crash.  Often these bystanders do not have any medical training yet may have a significant impact on the outcome of the victim.  Some, who have participated in the NHTSA developed “Bystander Care” course, may have a positive effect on outcome.
First Responders are usually police officers and firefighters who arrive first at the emergency scene.  They assist emergency victims until EMS ambulance or transport service arrives.  The term, first responder, is often used in the above context; however, it also describes a designated level of training developed by NHTSA and is the initial level of care within an EMS system.  First Responder training is designed for those EMS, fire, and police personnel who do not transport patients. 

Emergency Medical Technicians (EMTs) are the foundation of the EMS system and are providers who are trained to transport patients in the back of an ambulance.  There are three current NHTSA levels of EMTs:  EMT Basic, EMT–Intermediate, and EMT -Paramedic.  The majority of rural EMTs are at the “Basic” level.  Advanced life support (ALS) skills are afforded the Intermediate and Paramedic levels but require significantly more training.  In advanced PSAPs, EMTs may serve as emergency dispatchers who dispatch ambulances and emergency vehicles to the emergency scene and provide medical prearrival instructions to callers.

Emergency Nurses are specially trained to help and treat emergency patients in emergency departments of hospitals.  They are the first contact at the emergency department.  Emergency nurses meet the ambulance, get the patient's medical information, provide essential care, and arrange for the doctor to see the patient. 

Emergency Physicians are doctors who specialize in the emergency care of acutely ill or injured patients.
Medical Directors provide overall supervision of the EMS system and have authority over all clinical and patient care aspects of the EMS system.  They are knowledgeable in EMS system design and development.  Typical responsibilities include development of system standards and protocols and evaluation of patient care.  
Trauma Centers are specialized hospital facilities distinguished by the immediate availability of specialized surgeons, physician specialists, anesthesiologists, nurses, and resuscitation and life support equipment on a 24 hour basis to care for severely injured patients or those at risk for severe injury.
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