APPENDIXES 


Appendix K - Advanced Communication Systems
A good example of a rural county advancing their communication systems to a level of full interoperability is Jeff Davis County, Georgia.  There was a time not many years ago when a resident of Jeff Davis County, Georgia who had an emergency situation in the middle of the night would have the emergency call answered by the Sheriff’s wife on a single line telephone (Clifton).  Help was then dispatched over a lone radio channel that provided coverage for the entire county.  Today, Jeff Davis County, located in the middle of Southeast Georgia, boasts one of the most efficient E9-1-1 centers in that part of the country.  All Jeff Davis communications officers are certified and have a minimum of 40 hours dispatcher training.  Additionally, they are Emergency Medical Dispatch (EMD) trained and receive First Responder CPR training as well as extensive in-house training on call handling.

The Sheriff’s vision of the new center’s capabilities was to have the most advanced technology available to provide the County with a fully integrated solution that would integrate radio, 9-1-1, administrative telephone, telecommunication devices for the deaf (TDD), instant recall record, tone paging, and computer aided dispatch (CAD).  His vision also included a fiber optic network connecting all of the various public safety agencies. Today, the new centralized center is equipped with a three-position communication system that provides four E9-1-1 trunks, 20 analog telephone lines, and eight radio channels including four trunking radios.  Additional system features include: TDD, instant recall recording, and tone paging at each station.

One year after implementation, the response times to calls have been reduced, and the efficiency of the responding units (i.e., EMS, law enforcement, and fire) has improved.  In describing their improved response times and efficiency, it was noted that specific location information along with directions and pre-arrival instructions on EMS calls has boosted the quality of the emergency response system tremendously. 

County leaders are now working closely with the department heads as they implement the County’s new CAD system.  The new CAD system includes a full Records Management System (RMS).  The EMS, law enforcement, and fire agencies will be able to access the CAD and RMS records through the new fiber optic network that the County has installed.  The efficiency of accessing CAD records by way of the fiber optic network will positively impact the agencies’ administrative duties.
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